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What are common myths about Jane’s
knowledge of health insurance?
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e Jane Is not aware of
her exposure to health
risks

e Jane doesn’t plan for
her health expenses

e Jane doesn'’t
understand health
Insurance
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What we found out Is.....
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Jane worries about ilinesses and injuries

that she and her family could face
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More than 80 percent of
respondents worry about their
exposure to risk which could be
a reflection of their lifestyles,
and/or occupational and
environmental exposure to
health risks



Jane agrees that there Is a need to put aside

money for health emergencies
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More than 70 percent of
the uninsured disagreed
with the statement that
“there is no need to put
money aside for health
emergencies’
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Jane struggles to pay for her doctor’s visits

when the need arises

More than 75 percent
of respondents struggle
to pay for health
services when the need
arises.
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Jane doesn’t see a doctor at the point of

need because....
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On average, out-of-pocket costs, long queues and travel costs were the greatest
barriers to seeking health care
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Jane knows there is a need to purchase

Insurance to cover illnesses and injuries
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More than 70 percent of
respondents disagreed
with the statement that
“there is no need to
purchase insurance to
cover illness and
Injuries”.



But Jane will not buy health insurance

because....
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95 percent of uninsured individuals indicated

70 percent cited that it was too expensive
Over 54 percent cited there were
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So If you want Jane to buy health

Insurance?

e |t Is not about knowledge of insurance

© WwWw.shopsproject.com
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http://www.shopsproject.com/
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Questions?

Agnes_Gatome-Munyua@shopsproject.com

www.shopsproject.org
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